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Applying for Clearance 

1. Get School Bus Certificate and/or Endorsement on License from DMV (if required) 

2. Create or access your myNHDOE account 

a. myNHDOE: Create or Access your account - Credentialing HD Knowledge Base - Confluence 

(atlassian.net) 

b. If you do not already have an EIS account, proceed to create a profile.  

3. Choose Online Applications and Test Evaluation Requests  

 

4. Select Apply for a Criminal History Record Check Clearance. (Payment is due at the time of application) 

a. NOTE: you must have your driver’s license/government issued ID, and school bus certificate (if 

applicable) available.  

 

5. Choose the applicable type of clearance.  

 

https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/1356136549/myNHDOE+Create+or+Access+your+account
https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/1356136549/myNHDOE+Create+or+Access+your+account
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6. Steps 2 through 4 verify your personal information including address, phone number, email, etc.  

7. Carefully read and answering the application questions in step 8. 

 

8. Step 6 upload required documents.  

a. Select Choose File and select the document to upload. Then choose Document Type and Add File. 

b. The status icons will turn to yellow once the required documents are uploaded, verify the Files to be 

imported, and select the required acknowledgement prior to moving on to the next step.  
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9. Step 7 completing the payment process. Select Make Payment and you will be able to pay by debit/credit care 

(VISA/MasterCard). 

 

10. Step 8 the application is complete, you will receive confirmation on screen and via email.  

 

The application will be reviewed by the Department of Education. The application is not considered complete until the 

DOE receives the applicant’s criminal history records from the Department of Safety to complete the review.  

The applicant will be notified via for missing information and clearance approval.  

 

 


