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Presenter
Presentation Notes
Thank you all for attending this Q&A session. We look forward to answering your questions about the department of education’s role in regard to the issuance of the statewide criminal history record check clearance for school bus drivers and transportation monitors. 


Purpose- DOE Role 5.1
.

v’ https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/2026373121/School+Bus+Driver+Tra
nsportation+Monitor

v RSA 189:13-b

http://www.gencourt.state.nh.us/rsa/html/XV/189/189-13-b.htm

v' Statewide clearance

v Beginning March 1, 2022
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Presentation Notes
We want to begin with an overview of the process and applicable forms, which you can find on the credentialing knowledge base. Here you will also find the help desk where you can submit additional questions as they arise in the future. 

The statute that pertains to the new process is RSA 189:13-b. The clearance issued by the NH DOE is valid for five years, or through the bus driver’s current driver’s license expiration. This applies to all new and existing school bus drivers who hold a NH DMV school bus certificate and transportation monitors, volunteer or employed. 

This is a statewide clearance that will allow the bus drivers and monitors mobility to drive and work throughout the state without requiring a criminal history record check for each district they drive in. 

This process is to begin immediately effective March 1. 

https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/2026373121/School+Bus+Driver+Transportation+Monitor
http://www.gencourt.state.nh.us/rsa/html/XV/189/189-13-b.htm

Bus Driver ks
e

v" New Bus Drivers

To immediately apply

v’ Existing Bus Driver

Apply 60 days prior to license expiration
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New bus drivers will apply for the NH DOE statewide clearance immediately upon being rostered. This initial clearance will only be valid through the bus drivers current issued drivers license (which may not be the initial 5 years). Renewal after will be valid for 5 years (as renewed with DMV DL).

Existing bus drivers will apply for clearance 60 days prior to their existing license expiration, effective March 1. 


Transportation Monitor

v" New Transportation Monitors

To immediately apply

v’ Existing Transportation Monitors

To apply within 90 days- no later than June 1
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Presentation Notes
New transportation monitors will apply immediately. 

Existing transportation monitors will apply within 90 days of March 1. Postmarked applications to NH DOE no later than June 1. 

This clearance is valid for five years, not based on the transportation monitor license expiration. 


CHRC Process

v" Attain School Bus Certificate
v" Create NH DOE Ed ID Attps.//my.doe.nh.qgov/myNHDOE/Login/Login.aspx

Q)_’ NH DOE Home  I4SEE Contacts  Helpdesk  Additional Resources ~

myNHDOE Login LOGIN TROUBLE INSTRUCTIONS
Before opening a support ticket, please read below

Username
New user? Create an Account

Existing myMNHDOE user?
Paccword Forgot Username/Password
Use the Forgot Username/Password wizard
Disabled account?

Use the Forgot Username/Password wizard to re-enable your

. account and reset your password
Login =]

Locked out of your account?
Try Logging in again later using the
Forgot Username/Password wizard
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Attain school bus certificate from NH DMV (if applicable)

Applicant will create an EIS account to attain Ed ID number. Write your Ed ID number down, you will need it for the application. 

https://my.doe.nh.gov/myNHDOE/Login/Login.aspx

CHRC Process- DOS Application

Option 1- Paper

New Hampshire Department of Safety
DIVISION OF STATE POLICE

v" Manually fill out form DOS382 or DOS434

v Appllca nt flngerpnnted 5 ' ' CONTRACTED zila:;i“i{‘:;z:;::ﬁ;N PROVIDERS

| hereby authorize the New Hampshire Department of Safety, Division of State Police to netify the Superintendent/Chief
Executive Officer of an employing school administrative unit, school district, chartered public school, public academy, or
non-public school of the presence of any Felony andior Misdemeanor Criminal History Record Conviction, or charges
pending disposition for any crimes listed in paragraph V, pursuant to RSA 189%:13-a.

CRIMINAL HISTORY RECORD INFORMATION TO BE REQUESTED ON:

Last Name, First Name Maiden

New Hampshire Department of Safety 5 .
DIVISION OF STATE POLICE Address, e State P

Central Repository for Criminal Records Date of Birth
33 Hazen Drive, Concord, NH 03305

Social Security # (optional) Hair Color Eye Color Sex

Driver's License Number State.

CRIMINAL HISTORY RECORD RELEASE FORM
Signature Date

By signing above you are cerfifying that you are the individual listed above and that the
SCHOOL EMPLOYEE/VOLUNTEER CRIMINAL HISTORY RECORD CHECK - RSA 189:13-A Information provided is true under penalty of forgery andior unswom falsification

| hereby authorize the New Hampshire Department of Safety, Division of State Police to notify the Superintendent/Chief Executive
Officer of an employing school administrative unit, school district, chartered public school, public academy, or non-public school of
the presence of any Felony andior Criminal History Record Conviction pursuant to RSA 189:13-a.

School P
CHRI RELEASED TO: SAU #

DEPARTMENT OF E.DUCATION‘ Bureau of Credentialing RESULTS TO BE RELEASED TO:

Name of SAU i Employee [7]
Sus.an Blake/Katelyn Koml_sarek DEPARTMENT OF EDUCATION, Bureau of Credentialing
‘Superintendent/Chief Executive Officer Volunteer D SAU, school district, chartered public school, or approved public academy
101 Pleasant St, Goncord, NH 03301 Susan Blake/Katelyn Komisarek
Address Prepaid Account Number_ Superintendent/Chief Executive Officer
_101 Pleasant Street, Concord, NH 03301
Adrress

tation Staff Employed By:
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Option 1 is manual/paper. Manually fill out form DOS382 School employee/volunteer or DOS434 Contracted school transportation providers. On the pre-filled out forms on our website, states the DOE as receiver of the records. The records must come directly to DOE for dissemination. 

The applicant must get fingerprinted to submit with department of safety application. Mail application, applicable fee, and finger prints at the same time as DOE application (but mail to appropriate agencies). 


CHRC Process- DOS Application

Option 2- CHRI Portal (preferred method)

v" Apply at CHRI Portal https://services.dos.nh.gov/chri/cpo/

New Ha

partment of Safety

| Criminal Records Portal

Welcome to the New Hampshire State Police Criminal Records Portal

Schedule NEW Fingerprint &
Criminal Record Check
Appeintment

To schedule a new appointment, click the
button below.

Before you begin, please click here to read
the instructions.

Schedule a New Appointme!

Request Online NH Criminal
Conviction Check

To obtain State of New Hampshire public
conviction records ONLY, click the button
below.

Request Online NH Criminal
Conviction Check

EDIT Existing Fingerprint &
Criminal Record Check
Appointment

To look up, reschedule or cancel your
appointment, select the appropriate button
below to locate your existing appointment.
You will need your appointment
confirmation number to access your
scheduled appointment.

Reschedule an Appointment
Cancel an Appointment

Resubmission Appointment

If your fingerprints have been rejected and
you have been asked to resubmit your
fingerprints, use the button below to locate
your previous appointment. You will need
your appointment confirmation number to
access your previously scheduled
appointment.

Schedule a Resubmission
Appointment

an official New Hampshire government websit

Agency Selection

-» Please select the employment or licensing Agency you are applying to. Background check results will be delivered to the Agency you select. If you are unsure which
Agency to select, or the Agency does not appear in the selection please contact the Agency you are applying to. Please note: The Department of Safety is not
responsible for results delivered in error due to the applicant selecting the incorrect Agency.

-» To select an agency first select the Agency Type from the drop down list. Selecting the agency type will narrow the number of agencies that appear in the Select
Agency drop down. Once the agency type is selected then find and select the specific agency you wish your results to be delivered to.

-» Note: For 'School Tr

tation Agency’ only -you may select more than one agency from the 'Agency’ drop down. Each additional agency

d will incur an additional $5 charge.

Select Type Of Agency * Educational - Employee

Select Ageney * NH DEPARTMENT OF EDUCATION
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Option 2 is through the DOS CHRI agency portal. This is the preferred method. The applicant will schedule a fingerprint appointment online, at one of the NH state police LiveScan locations, and pay the fee. This is a faster, more secure process. The DOS is then able to securely exchange the records through the portal to the DOE. 

On the next screen you will choose select type of agency ‘educational- employee’ and then select agency NH department of education. 

https://services.dos.nh.gov/chri/cpo/

CHRC Process- DOE Application
.

v' Manual application only
https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/324042772/Paper+Applications

v" Include Ed ID on form

v Mail in application with fee, driver’s license, and school bus certificate (if applicable)
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The DOE CHRC application is currently only available as paper. Fill out the application in its entirety, be sure to note the applicants Ed ID on the application. 

Send the completed application into the DOE with the fee, driver’s license, and school bus certificate (if applicable). 

https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/324042772/Paper+Applications

DOE Clearance Review

Issued/Cleared Requirements Not Met

7 bl neiee v e > Applicant notified via email
v" Download certificate from EIS:

https://my.doe.nh.gov/myNHDOE/Login/Login.aspx

» Letter stating the same via mail
State of New Hampshire

State Board of Education

Educator ¥
Ed ID: XX
Criminal History Re eck arance
Clearance £
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Upon review, if the applicant has met the requirements and cleared the background check, they will be issued the criminal history records check clearance. The applicant will be notified via email, and prompted to log into EIS to retrieve the clearance and provide to their employer immediately. 

If the applicant did not meet the requirements of the background check, this may be for a variety of reasons, payment kickback, incomplete application, did not submit required documents, etc. They will be notified via email, followed up by a formal letter to their address on file in EIS. They are also prompted to notify their employer of such immediately. 

https://my.doe.nh.gov/myNHDOE/Login/Login.aspx

Time Sensitive

v Mail DOE and DOS applications at the same time
v' DOE application auto close 60 days

v By law can only hold criminal records for 60 days from DOS
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This process in its entirety is time sensitive. We strongly encourage you to mail in the application DOE and DOS application at the same time to ensure timely processing. 

The DOE application will auto close after 60 days, if requirements not met, i.e. photo ID, bus certificate, payment. 

The DOE, by law, is only allowed to hold onto the criminal records for 60 days from the DOS, then they must be destroyed. If we do not receive your DOE application within that timeframe, you will need to reapply and fingerprint for DOS. 


FAQs
e

v' Payment

v" Statewide clearance

v' Check for employment
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Since the process is completely manual at this time, we can only accept checks or cash as payment with the DOE application. However, you can submit one check for multiple applicants. If you choose to do this, you must submit a list of which applicants the check applies to or include the applications with the batch payment fee. 

The purpose of this check is for statewide clearance. This allows mobility for bus drivers and monitors to operate throughout the state without requiring a check from each district they drive in. 

The district/bus company can still check the driver/monitor for purposes for employment, against your own hiring practice standards. 


Thank youl!

Questions?

Katelyn Komisarek
Katelyn.N.Komisarek@doe.nh.gov

Susan Blake
Susan.C.Blake@doe.nh.gov



mailto:Katelyn.N.Komisarek@doe.nh.gov
mailto:Susan.C.Blake@doe.nh.gov
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