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Presenter
Presentation Notes
Thank you all for attending this Q&A session. We look forward to answering your questions about the department of education’s role in regard to the issuance of the statewide criminal history record check clearance for school bus drivers and transportation monitors. 



Purpose- DOE Role

 https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/2026373121/School+Bus+Driver+Tra
nsportation+Monitor

 RSA 189:13- b
http://www.gencourt.state.nh.us/rsa/html/XV/189/189-13-b.htm

 Statewide clearance 

 Beginning March 1, 2022

Presenter
Presentation Notes
We want to begin with an overview of the process and applicable forms, which you can find on the credentialing knowledge base. Here you will also find the help desk where you can submit additional questions as they arise in the future. 

The statute that pertains to the new process is RSA 189:13-b. The clearance issued by the NH DOE is valid for five years, or through the bus driver’s current driver’s license expiration. This applies to all new and existing school bus drivers who hold a NH DMV school bus certificate and transportation monitors, volunteer or employed. 

This is a statewide clearance that will allow the bus drivers and monitors mobility to drive and work throughout the state without requiring a criminal history record check for each district they drive in. 

This process is to begin immediately effective March 1. 

https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/2026373121/School+Bus+Driver+Transportation+Monitor
http://www.gencourt.state.nh.us/rsa/html/XV/189/189-13-b.htm


Bus Driver

 New Bus Drivers
To immediately apply

 Existing Bus Driver
Apply 60 days prior to license expiration

Presenter
Presentation Notes
New bus drivers will apply for the NH DOE statewide clearance immediately upon being rostered. This initial clearance will only be valid through the bus drivers current issued drivers license (which may not be the initial 5 years). Renewal after will be valid for 5 years (as renewed with DMV DL).

Existing bus drivers will apply for clearance 60 days prior to their existing license expiration, effective March 1. 



Transportation Monitor

 New Transportation Monitors
To immediately apply

 Existing Transportation Monitors
To apply within 90 days- no later than June 1

Presenter
Presentation Notes
New transportation monitors will apply immediately. 

Existing transportation monitors will apply within 90 days of March 1. Postmarked applications to NH DOE no later than June 1. 

This clearance is valid for five years, not based on the transportation monitor license expiration. 



CHRC Process

 Attain School Bus Certificate
 Create NH DOE Ed ID https://my.doe.nh.gov/myNHDOE/Login/Login.aspx

Presenter
Presentation Notes
Attain school bus certificate from NH DMV (if applicable)

Applicant will create an EIS account to attain Ed ID number. Write your Ed ID number down, you will need it for the application. 

https://my.doe.nh.gov/myNHDOE/Login/Login.aspx


CHRC Process- DOS Application

Option 1- Paper

 Manually fill out form DOS382 or DOS434
 Applicant fingerprinted

Presenter
Presentation Notes
Option 1 is manual/paper. Manually fill out form DOS382 School employee/volunteer or DOS434 Contracted school transportation providers. On the pre-filled out forms on our website, states the DOE as receiver of the records. The records must come directly to DOE for dissemination. 

The applicant must get fingerprinted to submit with department of safety application. Mail application, applicable fee, and finger prints at the same time as DOE application (but mail to appropriate agencies). 



CHRC Process- DOS Application

Option 2- CHRI Portal (preferred method)

 Apply at CHRI Portal https://services.dos.nh.gov/chri/cpo/

Presenter
Presentation Notes
Option 2 is through the DOS CHRI agency portal. This is the preferred method. The applicant will schedule a fingerprint appointment online, at one of the NH state police LiveScan locations, and pay the fee. This is a faster, more secure process. The DOS is then able to securely exchange the records through the portal to the DOE. 

On the next screen you will choose select type of agency ‘educational- employee’ and then select agency NH department of education. 

https://services.dos.nh.gov/chri/cpo/


CHRC Process- DOE Application

 Manual application only 
https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/324042772/Paper+Applications

 Include Ed ID on form

 Mail in application with fee, driver’s license, and school bus certificate (if applicable)

Presenter
Presentation Notes
The DOE CHRC application is currently only available as paper. Fill out the application in its entirety, be sure to note the applicants Ed ID on the application. 

Send the completed application into the DOE with the fee, driver’s license, and school bus certificate (if applicable). 

https://nhdoepm.atlassian.net/wiki/spaces/CHD/pages/324042772/Paper+Applications


DOE Clearance Review
Issued/Cleared Requirements Not Met

 Applicant notified via email
 Download certificate from EIS: 

https://my.doe.nh.gov/myNHDOE/Login/Login.aspx

 Applicant notified via email

 Letter stating the same via mail

Presenter
Presentation Notes
Upon review, if the applicant has met the requirements and cleared the background check, they will be issued the criminal history records check clearance. The applicant will be notified via email, and prompted to log into EIS to retrieve the clearance and provide to their employer immediately. 

If the applicant did not meet the requirements of the background check, this may be for a variety of reasons, payment kickback, incomplete application, did not submit required documents, etc. They will be notified via email, followed up by a formal letter to their address on file in EIS. They are also prompted to notify their employer of such immediately. 

https://my.doe.nh.gov/myNHDOE/Login/Login.aspx


Time Sensitive 

 Mail DOE and DOS applications at the same time

 DOE application auto close 60 days

 By law can only hold criminal records for 60 days from DOS

Presenter
Presentation Notes
This process in its entirety is time sensitive. We strongly encourage you to mail in the application DOE and DOS application at the same time to ensure timely processing. 

The DOE application will auto close after 60 days, if requirements not met, i.e. photo ID, bus certificate, payment. 

The DOE, by law, is only allowed to hold onto the criminal records for 60 days from the DOS, then they must be destroyed. If we do not receive your DOE application within that timeframe, you will need to reapply and fingerprint for DOS. 



FAQs

 Payment

 Statewide clearance

 Check for employment 

Presenter
Presentation Notes
Since the process is completely manual at this time, we can only accept checks or cash as payment with the DOE application. However, you can submit one check for multiple applicants. If you choose to do this, you must submit a list of which applicants the check applies to or include the applications with the batch payment fee. 

The purpose of this check is for statewide clearance. This allows mobility for bus drivers and monitors to operate throughout the state without requiring a check from each district they drive in. 

The district/bus company can still check the driver/monitor for purposes for employment, against your own hiring practice standards. 



Thank you!

Questions?

Katelyn Komisarek 
Katelyn.N.Komisarek@doe.nh.gov

Susan Blake
Susan.C.Blake@doe.nh.gov

mailto:Katelyn.N.Komisarek@doe.nh.gov
mailto:Susan.C.Blake@doe.nh.gov
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